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Dashboard

Your starting point in the portal



Dashboard — Your starting point in the portal

The Dashboard is the starting point to access all portal
pages and provides an overview of your costs, service
cards and CO2 emissions, among other things.

The navigation in the upper area takes you to all other
sections of the DKV Cockpit.

Total costs e © CO, Emissions

In the "Products and services" area you will find: o

- The service card order p—

Avoidod emissions

- The administration of your service cards, as well as
the administration of limits and restrictions

Service Cards Smart Control

* Your toll overview, as well as the option to order o
Eurovignettes

€999 @ Always active
€999

€200

Quick links




Dashboard — Your starting point in the portal

In the "Cost management" area you will find, for
example:

Your invoices

Your total costs, broken down by type of product
(DKV Analytics)

Your VAT refunds

In the "Settings" area you will find, among other things,
your user management. Here you can:

Create new Cockpit users
Change user functions and permissions
Assign customer numbers to users

Assign service cards for app use to users

&2

DKV Mobility News

Invoiced costs

70 22

For our

Compensate
Co,

© " o CO; Emissions

0.00 tCO,

Smart Control
€999 2 Always active
€999

€200




Dashboard — Selecting customer numbers

@ Click on the drop-down menu with the customer Q- Q
numbers in the upper right corner. You will see all —
the CUStomel’ numbers you have acceSS to_ Search for customer number and / or customer name
@ Scroll down until you find the customer number you Custormer Nome Customer number

want and select it.

All customers 3)

9 The customer number you are looking for is not e
there? The list is too long to scroll through? Ardfor:  wommm——
Find the customer number you are looking for
directly via the search field. Simply type the TESTKARTE TRUCK TESTKARTE TRUCK, BUS + CO
customer number or customer name you are b

looking for into the search field.

missions and strong ESG performance




Service card overview

Filter, sort and list functions



Service card overview — Filtering and sorting

Click on the “Products and services” tab in the menu bar to display the
“Service cards” view, where you can see the valid service cards for the
selected customer number.

The following functions are available on this page:

o Filtering
* Viathe drop-down menu, e.g. by label, service card ID
or cost centre

+ Viathe provided list of available service card types
* Viathe provided list of available cost centres

9 Sorting

« Expand the drop-down menu and select a column and the order
(ascending or descending) by which to sort the cards

g Ended cards
* Provides an overview of cards that are no longer valid

* Sorting and filtering also works for ended cards

Ev] Dashboard | My Fleet | Fleet Management  Settings

search

All Attributes

Cost Center
Please use the search to find Cost

Center.

Profile

Monthly limit

Always active
Deactivated
Days of week

On demand

Status

New

Active

Q
My Service Cards

v

~

4 SMART CONTROL

(" order service Cards )
\ J

Hide details ~

o | © st settings applied for 5 cards.

» Edit

= Standard view v

Service Card ID Cost center

1234

Show Ended Service Cards

(3,

7 Export

107

Card Addition

Smart Settings

Smart Settings

DKV Standard

DKV Standard

Smart Settings

Smart Settings

Individual

DKV Standard

v Inactive

v Inactive

v @ Active

v @ Adive

v Inactive

v Inactive

v Inactive

v @ Active




Service card overview — Export list of service cards

The “Export” button can be found inthe bottom left corner of the service BT s o mmimis | cotrorsgomet s Q n==Ee- v oo £
card overview page. By clicking on the button, you can export a list of your
service cards. a _ / \
All Attributes v My Service Cards (" order service Cards )
) ) . Service Card type ~
* Available in CSV and Excel file formats. DKV CARD +CHARGE 4 SMART CONTROL et
Lieferanten TEST-Karten
* If no service card is preselected, the entire list of the cards displayed DIV Patner Card Stancard @ st setngs ol for 36 o Bt
in the overview will be exported Cost Coner N
If filtering has been applied, the results of the filtering are exported; R e L
thIS also app“eS to ended Ser\/lce Cal'dS 1 Label Senvice Card ID Cost center Card Addition Profile
o . 81 TEST CARD 8 7043 = TERMINAL TEST Individual
* You can use the checkbox to select specific service cards and export
> See More TEST CARD 7 7043 3 TERMINAL TEST DKV Standard
only those cards
il -~ TEST CARD 6 7043 5 TERMINAL TEST DKV Standard
*  The export file contains all the details about the service cards, e o
including the limits. —
T . E rt List DKV Standard
*  We are currently working on making it possible to download all the Actaton Moc » ] 2 Bxpo S

. . H : 70 @ selected service cards
card information for the card numbers assigned to you in the o
export area.

All Servicecards
(Of 1 customer numbers)

Please choose the document format:

[

csv XLS




Service card overview — Profiles

The profile shows whether you have retained card limits or restrictions in B e [res | rectsinogonen st (0] v o ¥ @

DKV Standard, defined them individually or are controlling them using o .

SMART Settin gs. y— . My Service Cards (orcer senice Cars )

A drop-down menu allows you to quickly and easily select another profile to e © SwART CONTROL e

apply to a card. In this way, profiles take the place of the earlier “Limit”

Setti ng feature_ Profile ~ o Smart Settings applied for 5 cards. » Edit

The following profiles are currently available: e o :

Monthly limit @D Smart Settings v Inactive

+ DKV Standard smanseangs v | @ wace
No time budgets are set for the card and it is in the “Always active” st o | @ s
activation mode e SO

- SMART Settings iseings v | ® e
The time budgets set via SMART CONTROL and the activation mode v e s Cards wavt v | @ macie
selected there are applied to the card. oevsnad v | @ acive

o 17 Export 107
* Individual s

The individually set time budgets set in Service Card Settings and the
activation mode selected there are applied to the card.




Service card overview —
Profile change using the drop-down menu

If another profile is to be assigned to a card, then this is done using the drop- sort o |+ 1o0m .
down menu inthe “Service cards” card overview or in the header of the card
menu. Changing the profile has the following effects: Card Adition Profile Live state
Smart Settings v Inactive
Previous New profile | Effect SmortSettings v active
profile
.. . . . . DKV Standard ~ @ Active
DKV Individual Changing is not possible using the drop-down menu. Smart Settings
Standard You can setindividual limits and restrictions in the 6V Standard ® Active
“Settings” tab in the relevant service card details. Then
the card changes automatically to the Individual profile. Smartsettings v Inactive
DKV SMART The limits and restrictions defined using SMART 85— ° B Inactive
Standard Settings CONTROL are applied to the card. —
r:;“::::;::mm Service Card Details for = % Profée: Indwidual v
Individual DKV All the individually setlimits and restrictions for the card cusr SR S
Standard are deleted and the card set back to the DKV Standard
profile.
SMART DKV All the limits and restrictions defined in SMART Settings
Settings Standard are deleted for this card and the card setto the DKV
Standard profile. "
SMART Individual Changing is not possible using the drop-down menu.
Settings You can setindividual limits and restrictions in the
“Settings” tab in the relevant service card details. Then
the card changes automatically to the Individual profile.




Service card overview — Mode

Mode shows youthe usage restrictions you have appliedto a R e SR (7o) v o w% &
C ard * Search Q
R . My Service Cards (" order senvice cards )
@ A card can be in one of the following modes:
Service Card type ~
. 4 SMART CONTROL Hide details ~
* Always active
0 Smart Settings applied for 5 cards » Edit
* Days of week
+ See More = 7711 Columns & Sortby: 4 Label v
* Ondemand
Cost Center ~ service Card 1D () Card Addition Profile Mode Live state
° D e activate d Zt::;m G LTS Cost center © Smart Settings & Days of week Inactive
Card Addition O
Profile A Restriction Code Smart Settings B Days of week Inactive
CIURE Velid fromy DKV Standard @ Always active ® Active
Individual valid until
: : H . Ul S . DKV Standard @ Al 4 ® Acti
@ Todisplaythe mode in the service card overview, show the -
. . Frofle © Smart Settings B Days of week Inactive
Mode column using the toggle switch. - @
A rmeRiE Live state o) Smart Settings B Days of week Inactive
Deactivated
T Standard view FB1 Individual @ Ondemand Inactive
On demand DKV Standard @ Always active @ Active
12 Export 9




Service card overview — Live status

Live status shows you in real-time whether a card can be used at
the presenttime for a transaction. If you have approved the use of
the card, e.g. for Mob-Frionly, the live status will be shown as
“Active” during weekdays and “Inactive” during weekends.

A card can be in one of the following live statuses:

« Active

Possible scenarios in which a card is set to the Active status:
— The cardis in the “Always active” mode
— The cardis in “Days or week” mode + allowed for current weekday
— The cardisin the “On demand” mode + card is in active time window

. Inactive

Possible scenarios in which a card is setto the Inactive status:
— Thecardisin the “Always deactivated” mode
— The card is in the “Days of week” mode + not allowed for the current
weekday
— Thecardisin the “On demand” mode + the cardis currently not in the
active time window
— Card ended, deregistered, blocked

Determination of the live status in Cockpit is based on Coordinated Universal Time (UTC)
You should therefore keep in mind that the displayed change of day in the “Days of week”
mode may differ from local time if the card and Cockpit are in different time zones. The actual
authorisation decision is always based on the local time of the service station at which the
card is about to be used.

My Service Cards

+ SMART CONTROL

o Smart Settings applied for 5 cards.

SmartSetings v [ Daysof week

Profile ~ ] Smart Settings v B Daysof week

nnnnnnn

3 @ Alway: ® Ac
Individual
Unknawn 1234 o o . ® A
Smart Settings
3 Smart Settings 1 iweek | @ inactive
Setting: ® paysofweek | @ Inactive
wwand | @ nacive
. - o .
oo 8 scive
+ Request PIN-letter again
S Service Card Details for Frafile
Mods:
Live s
Detais
LT —
» Request Peter again
> Deregistenblock service card Service Card Details for ndivi
& Days eeh




Service card detalls

Manage card settings for individual cards



Service card details — Overview

The service card menu gives you detailed information about the relevant
service card and you can view and manage the set settings.

0 Header

The header allows you to gain a quick overview of the profile, mode
and live status of the card. The profile can also be changed here using
the drop-down menu.

@ Details B i [

When you ordered your card, you defined and fixed its features. o

You can see these details here. R
From here you can also set or change a cost centre for your card.

@ Requestnew PIN / deregister or block cards

A card PIN could be requested as a PIN-letter to the address the card
was send to, or could directly be shown in the COCKPIT.
You can easily deregister or block a card if needed

@ Settings

In this menu you can apply customer-specific limits and restrictions to
the relevant card to adjust card usage to the needs of your company.

+ Show PIN

» Daregister/block service card

e + Recuest Pietter again Service Card Details for ¥ B5 nay

Service Card Details for

Service Card ID

Profile:  Individual
Mode: £ Days of week

Live state: @ Inactive

Details

Settings

[ 4]

©  indvidual Settings applied.

With Smart Control you can easily set Limits or Restrictions for individual Service Cards or your whole fleet. Currently no Smart Settings

apply this Service Card

Transactions

Current card budget: €5.01

Monthly charging: €5.01

Monthly limit

£ Days of week

Blocked weekdays: Monday, Tuesday, Wednesday, Thursday




Service card details —
Show PIN function

Show PIN instantly within the DKV COCKPIT

o By using the show PIN function, the user will receive an Email with a 6-digit code to
have a second factor authentication

9 By entering the code, the system will authenticate the user

9 The PIN will be shown digit per digit by hovering the mouse over it

Important to know

For the first use the function must be activated by a user with the “Change
Administration“ permission

The activation and all PIN views are logged in the change history of the COCKPIT

Users need the “Display ePIN option” permission in the user management (initially
only users with “Change Administration“ have received that one)

PIN request - confirmation code

° no-reply@dkv-mobility.com
An: 2 H

Dear customer,

there was an attempt to request a PIN for one of your cards.

Confirmation codej 442521 @

‘With kind regards,

Your DKV Team

Confirmation

We sent you an email with a security code. Please check your inbox and spam folder and enter the
code.

44252 |@

You received no email? Send a new code

Display PIN

Hover over the character to show the PIN

ooo%

Version 2.0 (11.2021)




Service card details —
Make individual card settings

B s [rmee | soigenes sove (]

+ Request PiNvletter again

1 Deregisteubiock service card Service Card Details for

Service Card ID:

All the settings that you make using the “Settings” tab apply to
therelevantcard only.

@ oxvsundend senings appiied.

If you do not make any adjustments to a card, the DKV Standard settings that
were seton the card at the time of delivery by DKV will apply. The greyed-out
settings boxes indicate that you have not yet set any settings of your own.

I DKV cards are subject 1o various security rues to limit misuse.

1+ Activate

9 As soon as you edit and save the card budgets or activation mode of a card
using this menu, the settings apply to this card only. The card now has the
Individual status.

9 If SMART Settings have been previously applied to the card, you can see the
currently applicable settings here in the service card menu. If you make
adjustments here inthe individual card settings, then the settings for this

individual card only will be changed. The profile of the card changes from -
SMART to Individual and the card is no longer controlled using the SMART Serice Card Detas for
Settings. e e T

0 Please note that the configuration of the card budget is an exception here —
this can be changed at the card level without the card losing the SMART
profile. Changesto the card budget, including upper limit, have no effect
on the SMART profile of the card.

nnnnn

====




Service card detalls —
Call up information about assigned cards via App

Alogged-in user can call up information about his
cards in the DKV Mobility App:

* Live State: active or paused

Live Status Options

-« Activation mode: Standard, Weekday Control, Activation on } Active: Card can be used for transactions
demand, Paused by Fleetmanager

- Display further information on a card’s status (e.g. show Paused: Transactions will be rejected
allowed weekdays)

Activation Modes (Cockpit Settings and corresponding App Information)

My DKV Cards All transact Card details

DKV APPGGO cards

704310 AmagTs v

@ Always active & Days of week @ On demand @ Deactivated
E 704310 DRI VLEE
n Activate card
Unlocks the card for 60 mit
E 704310 SSEIDS VIS SR ; f 3
Show activation mode Weekdays: Mon, Tue, Wed, Thu, Fri
Find out when and under what 704310 SRR 19588 @ 704310 BIEANE
b Actie eckday contro) onfions the cond I acthe.. R 7os 0 1 B 704310 o Tetaw el

I 19112
704310 (N0 13 " P Active (Activation on demand) 11 Paused (by fleetm

E 704310 BINIAN IR0 E 704310 WHEIHS VRE

anager)
P Active (Standard)

B Active (Standard) ShOV"I‘ "E,lr“sic‘t‘lqn?'h arc

E 704310 BIBJI0 150 Make card non-favourite
TRUCK, BUS & CO Stop using this card as preferred card P Active (Weekday control) "
MOBILE PAYOS for DKV APPEGO




Service card detalls

Manage limits and restrictions



Limits and restrictions — Introduction

DKV works with daily, weekly and monthly limits to protect service cards from =)

Dashboard | My Flest | Fleet Management  Settings @ v @] = [E3
misuse and fraud. DKV also uses specific rules to detect suspicious behaviour in
the use of cards and to avoid misuse. These rules are always active. :E::j:,':ﬁit:m Service Card Details for = erfic: [
Mode: & Ondemand
. . . . Service Card ID:
In addition, as a customer you can also set restrictions to the use of your cards and in
this way adjust them to the individual usage needs of your company.
Details Settings
o Transactions
You can set budgets that must not be exceeded as a result of a transaction: | @  nawetarsettngs appies.
° Tlme budget day/Week/m Onth ::;:\yi::::rvu‘::i\ayvr(aneas\\yse‘lumnjDrReitr\chunxfurlr\dw\dualSen/\(eCardiDryDurwhuIeﬂEet Currently no Smart Settings
« Card budget: monthly recharge
Transactions > Edit
Time budget: Current card budget: €5.01 (__ Adjust now /Z
) ) o ;‘z;ﬁ'ﬁ:;":;sg o Monthly charging: €5.01
9 ACt|Vat|0n mOde Notification: 75 %
You can define whether the periods of use of a card are restricted:
Monthly limit » Edit
¢ ACtlvatlon 9 T©he(:rr‘::rm(::dactmale the card for 60 minutes using the Mobility app. If the driver is unable to do this, you can also start the period
*  Days of week allowed el
° On dem and Card active until: Extend period

. Deactivation

Back to Overview




Limits and restrictions — Transactions

@ Time budget: S P ) R

The time-related limits always apply for the set period and limit the
maximum use (in EURO) of a card per selected time period:

*  Monthly limit

*  Weekly limit

+ Dalily limit e

Service Card Details for =+

The settings can be made on every cardindividually or applied using
SMART CONTROL to multiple cards.

@ Absolute budget:

The absolute budget consists of an amount (in EURO) that reduces with e
everyapproved authorisation by the amount of that approved Il Settings: Transacions or S
authorisation. The absolute budget amount can be reduced, increased or B
deleted at any time. The monthly recharge amount is always added to the @

existing amount on the first of the month. oo

This amount can be controlled only individually for each card and cannot
be applied to multiple cards at once using SMART CONTROL. © o

i [y | Pt stios (-] v o % &

Individual Settings: Transactions for Service Card

Absolute Budget Delete B

| If one of the set limits is violated, the transaction is rejected. o




Limits and restrictions — Activation mode

@

Activation mode

In addition to imposing restrictions by applying transaction-related limits, the
usage period of a card can be limited using the Activation mode. The
following activation modes can be selected:

+ Always active
The card is continuously active and can be used without time-based
restrictions for transactions. (DKV Standard)

» Days of week
You determine the weekdays on which the card is active. On the other
days, the card is inactive and transactions using the card are rejected.

+ Ondemand
The card is normally inactive at all times and can be used only after it has
been temporarily activated. After activation the card can be used for 60
minutes for transactions. Then it is automatically set to inactive again.

 Deactivated

The card is deactivated and cannot be used for transactions as long as it
is in this mode.

The settings can be made on every card individually or applied using
SMART CONTROL to multiple cards.

If the card is not in an active state, the transaction is rejected.

)

> Request PIN-etter again

> Deregister/lock service card

yFlect | Fleet Mansgement  Seftings

Individual settings: Activation mode for service card

[ =y PO (-]

Service Card Details for

Service Card ID:

@ ol sttgs appies

With Smart Control you
‘apply this senvice Card.

Transactions

jour whole fleet. Currenty no Smart Settings

Time budget Curent card budget: €5.01

‘Weekly imit: €100.00

Monthly charging: €5.01
Daly lmit: €52.00

Notification: 75 %

Monthly imit

& On demand

The driver can actvate the card for 60 minutes using the Mobiity app. If the drive is unable to do this et

manually.

Card active unti

®
@ Atways active & Days of week

Please select the weeb

Block weekdays @

© wonday

© Thursday
© Fridsy
© Saturday

@ Ssunday

for all Service Cards on which the card is allowed to be used

T o Lok 1 ot ) 330Aacim Tt rch o o cd ek authmaaion st DKV IURGSLINICE accns o bty o Coxts enin oem DIV cars sy

»imprint  » Privacy




Limits and restrictions — Activation mode

0 With the introduction of the Activation mode, the former on/offtoggle switch has been
removed. (1 S 0=

mmmmmmmmmmmmmmmmmmmm Service Card Details for I 1L1 ™ ® [ o]

e Activation / deactivation of a card it is now done by setting the appropriate mode.

+ SMART CONTROL

@ o Settings sopia

Formerly: | S S
Formerly:

- oo )
e

Current card budget: Not Segified

Individual settings: Activation mode for service card

@ -]
Always active & Days of week & On demand Deactivated Activation Mode

 Days of weel
The card can be used without any restrictions. Blocked weekdays: Monday, Tuesday, Wednesday, Thursday, Friday




NEW

Service card detalls

Activation mode
On demand



Limits and restrictions — On demand activation mode

The setting enables you to set a card via Cockpit to on demand
mode. This has the effect, that the card is generally inactive and
transactions are rejected. Before usage the card must be manually
activated. The start of the active time window can either be done via
App by authorized drivers, or via Cockpit.

. If the On demand mode is activated for a card, the card is inactive, so that
transactions are rejected.

*  If the card needs to be used, the active time window must be manually
started beforehand.

— Toallow this, you can grant authorisation to your drivers in advance
so that they can temporarily start the active time window from the
DKV Mobility App. In this case, the fleet manager does not have to
do anything in Cockpit.

—  If wanted/necessary, you can start/extend the active time window by
performing an authorisation in Cockpit.

* As soon as the card has been activated, it can be used for the next 60
minutes. Unless other limits/restrictions apply, transactions during this
time period are approved.

«  After the expiry of the active 60 minutes time window, the card is
automatically reset inactive. No additional action is required from the driver
or in Cockpit for this reset. From now on, transactions are rejected again.

* In the change history in the Cockpit, it is possible to track by which user at
what time a card was temporarily activated.

En] Dashboard | MyFleet | Fleet Management  Settings

Individual settings: Activation mode for service card

© Always active

®

1 Days of week @ On demand © Deactivated

The driver can activate the card for 60 minutes using the DKV Mobility app. If the driver is unable to do this, you can also start the period manually via Cockpit.

= This limit takes Into account all transactions that reach us through our online authorisat

> Imprint > Privacy

Back to Overview

for costs arising from DKV cards temporaiily unable to be used because a imit is exceeded.

This card is active for the next
60 minutes.

Activate card
Unlocks the card for 60 minutes
for payment

Show activation mode
Find out when and under what
conditions the card is active.

Rename card
Assign an individual name to this card




On demand activation mode —
Start active period from Cockpit

@ Requirement: Card is in On demand activation mode. (Live status = inactive)
9 Open the service card settings of the card and select the “Start time period” button in the Activation mode box.

g The card is now active for 60 minutes and can be used at the service station. (Live status = active)
Whenever a card is in the active time window, Cockpit displays the time up to which it will remain active (point in time of
activation + 60 minutes).
If required, the active time period can be extended by 60 minutes by pressing the “Extend time period” button.

After 60 minutes, the card is automatically set to inactive again. Then the card can no longer be used to make transactions.
(Live status = active)

® T P (-] © o % e

Individual settings: Activation mode for service card

Service Card Details for

Service Card Detals for [— sy Service Card Details for

cccccccccccc

ppppppppppppppp




On demand activation mode —
Start active period from the App

R

Requirement:

a) The card mustbe in On demand activation mode in Cockpit. (Live status = inactive)

b) A user account for the Driver was set up in Cockpit and cards are assigned to the user.

Log into the DKV Mobility App (credentials are created when setting up the user in Cockpit)

Open the menu option My cards and chose the card that shall be activated by clicking on it.
Activate usage window by clicking the menu option Activate card

The card is now active for 60 minutes and can be used at the service station. (Live status = active)

Whenever a card is in the active time window, the remaining minutes are displayed within the App. Also, Cockpit displays the time up to which the time
window will remain active within the card settings.

After 60 minutes, the cardis automatically setto inactive again. Then the card can no longer be used to make transactions. (Live status = active)

9; Card details 9 %= 6(—

Card details

My DKV Cards

1l

All transact. All transact.

Card details My DKV Cards

My DKV Cards

All transact.

DKV APPEGO cards DKV APPHGO cards. My cards DKV APPEGO cards. My cards

Logout

X map

E 704310 Baaes Ve
TRUCK, BUS & CO
MOBILE PAY06

E 704310 DOTGTS VRER
TRUCK, BUS & CO
MOBILE PAY02

N 704310 s
TRUCK, BUS & CO

704310 I =EN
&co

TRUCK, BUS &

MOBILE PAY02

is 704310 Anaams vanan
TRUCK, BUS & CO

MOBILE PAYOE

"

*

E 704310 DEGES VRETS
TRUCK, BUS & CO
MOBILE PAY02

I e Activate card " Activate card 1 ea
7 Stations saved P Unlocks the card for 60 minutes = : x P Unlocks the card for 60 minutes
S forpoyment @ G activated for poyment S
i - = T card s actve for the next = i o2 m—
B My DKV Cards bt Gotalek Show activation mode 60 minutes. Show activation mode o
MOBILE PAYO3 ®  Find out when and under what @  Find out when and under what MOBRE PAYGS
P Active (Weekday control) conditions the card is active. conditions the card is active. P Active (Weekday control)
%, Emergency numbers it d
Rename card vataican . Rename card i
E 704310 SUSEES WHIN 4 oy an individial name 16/this care P Unlocks the card for 60 minutes 704310 NN M 7 S Yo 704310 SRGEES 1N
® TRUCK, BUS & CO Assign an individual name to this card ok . Assign an individual name to this card TRUCK. BUS & CO
for payment RUCK, BUS & CO 5&
" DKV News MOBILE PAYO4 - ! A 3 MOBILE PAYO4
" Show transactions i Show transactions "
L Licandiedkmb ] View transactions for this card ® 1'°’: mc:de . » Active (Standard) 8 View transactions for this card ¥ fstiom amnge
Feedback and under wha
; the card is active .
E 704310 B8N 1nade Make card non-favourite E 704310 ey w— Make card non-favourite E 704310 FIBdIN 1iain
TRUCK, BUS & CO W Stop using this card as preferred card Rarianiecid TRUCK, BUS & CO W Stop using this card as preferred card TRUCK, BUS & CO
{8 Setting: MOBILE PAYOS for DKV APPEGO 7 don a0 ld hadual rame 10 thic cait MOBILE PAY0S for DKV APPEGO MOBILE PAYOS




SMART CONTROL

Apply settings to multiple cards at the same time



Whereas you can make settings only for the relevant card in service card
details, the SMART CONTROL menu allows you to define Smart Settings
that you can apply to multiple cards at the same time.

SMART CONTROL allows you to define a company-specific limit &

restriction standard. This standard is applied to all current and future cards.

If you would like to change the limit settings for your fleet, you can do so in
only one operation by changing the SMART Settings.

Initiating the o SMART CONTROL menu can be done in various ways:
9 Via the Dashboard
e Service card overview

e Service card details with activated SMART profile

Smart Settings

‘These settings saply 1o sl servic

Transactions

Back 10 Overview

e cards for

SMART CONTROL - Introduction and initiation

+ SMART CONTROL

which Smart Setings are saphed.

‘Absolute Budget
Monthly charging

Service Cards

Active service cards

70

Cost Center

Please use the search to find Cost
Center,

trofle
DKV Standard
e
Untnown

Smart Settings

z

nthiy it
Always active
Deactivated
Days of week
On demand

12 expont

My Service Cards

Dashboard | Products and senvices  Cost management  Settings

Smart Control

Drivers using DKV App

22

37 cards using Smart Control

+ SMART CONTROL

@  Smrt ctings appled for 5 s

) 123

Smart Settings

Smart Settings

DRV Standard

DRV Standard

Smart Settings

Smart Settings

Individusl

DKV Standard

Monthly limit Activation Mode
€999 © Always active
The card can be used without any

Weekly limit restrictions
€999
Daily limit
€200
Notification at 75%

- © ( Go to Smart Control \';

v ® ® @ l N J
s
T "

Service Card Detalls for

Servce Card




SMART CONTROL - Define/change SMART Settings

O ——

(@ Do you want to activate the Smart Settings for all

0 When you define SMART Settings for the first time, please select Cards?
whether the SMART Settings should be applied only to cards with the @E O P
DKV Standard profile or to all your cards. Please note that the settings

4 SMART CONTROL No, only for service cards with standard Yes, activate for all
for the cards with the Individual profile will be overwritten if you select : Rnitation G
“Activate all cards”.

@ v o ¥ In this case, all individual settings will be deleted.

You define the required SMART Settings in the SMART CONTROL
menu exactly as you may have done earlier when making the settings
in the Service card details menu.

Set the required time budget and/or the required Activation mode
and save the settings.

> Tl

: : . ° "
*  The selected settings/changes are now applied automatically to all
cards that already have the SMART Settings profile. - §
*  The SMART Settings are automatically applied to all future cards to
which you assign the SMART Settings profile. B oo o s s © Time bsed s
© sty == | D




SMART CONTROL — Reset SMART Settings

* Once activated, it is not possible to completely deactivate the SMART Settings function. If required, however, you can

delete the time budgetor set the Activation mode to Always active in the SMART CONTROL menu and thus manually return
your cards to their original state.

« Ifyou would like to deactivate SMART Settings forindividual cards, configure individual limits for specific cards (e.g. for
service cards used by your CEO), or setindividual cards to the DKV Standard profile, you can do this in two ways:

1. Assignthe card another profile. You can do this in the Service card overview or in the Service card details using the
Profile drop-down menu.

2. Make the required settings to the specific cards individually in the Settingstab in Service card details. The card
changes to the Individual profile and can no longer be controlled using SMART Settings.




Order service cards

Ordering process in Cockpit



Order service cards — Introduction

You can starta servicecard ordering process as follows: I errreververees B © o o~ o -
- Products and services > Service card order —— — ] ;u
« or clickonthe order servicecard button on the Service et | o

card overviewpage

You can orderup to 99 cards online in any one order. Should
you need more than this number of cards, please contact your

customer adviser.
. : : owstos [ ot s | ot st @ xuese v o B
Thecard orderingprocess consists of the following three 7
Step S : . ) Q Iy Fleet | My Service Cards
R . My Service Cards
1. SelectFleetcard (according to your predefined product
Service Card type ~
preferences) | DKV CARD +CHARGE (19) # SMART CONTROL Hide detals A
i i . . \;\Lf ten TEST-Karten (2
2. Configure your fleet cards (vehicle registration number, )oKV Rt G sancar (4 P T ——
card label, card PIN, your costcentre) and selectthe ~
secure delivery mode (optional). R S s oty s
\:\ SMATRICS (2) Label Service Card ID Cost center Card Addition profile -
3. Checkand place your order o



Order service cards — Select service card

This view shows the servicecard types allowed forthe order.
@ Choosethe required number of service cards ofa
particular type.

Click on the shopping cart to add the cards to the cart.
Use the same procedure with other required card types.

If you need to adjust the restriction code:

Click on “Show extended card settings”

Selectthe card assignment (Vehicle*,
Person, other)

Selectthe restrictioncode (RC90 /30)

Afterthe cards have beenaddedto the shopping cart,

click on “Next” to continue with “Configure service
cards”

* Card assignment by vehicle is recommended,
otherwise the cards will not appearin DKV Analytics!

E Dashboard | My Fleet | Fleet Management  Settings

o Choose type of Service Card

Choose Service Card

By default, all Service Cards in a purchase order are configured based on your contract with DKV for those Service Cards.

DKV CARD +CHARGE

o Please select

Assignment to @
0 Vehicles (Recommended)

Other

Persons.

Vehicles (Recommended)

Cancel

Please select

Assignment to @

Vehicles (Recommended)

Restriction Code ®
e -

Select type and amount

e » Hide extended card settings

DKV CARD CLIMATE

Please select v

Assignmentto @

Vehicles (Recommended) ~

This card is limited by the restriction code 90. @




Order service cards — Configure service cards

To proceedwith the order, please configureyour service
cards by providing the following information:

o Vehiclelicenceplate number/Name / Other reference
(depending on the card assignment type selectedin the
previous step)

9 Card label (optional)
@ card PIN (System, individual PIN)

0 Costcentre (optional)

Deleting cards from the shopping cart:

To delete cards from the shopping cart, please click on the
trash symbol.

Securedelivery (optional)

@ If you wantyour card delivered as deactivated, selectthe
option “Securedelivery mode”.
Theconsequence of this is that you haveto activateit in
Cockpitafter receiving your servicecards.

@ Dashboard | My Fleet | Fleet Management  Settings

o Choose type of Service Card

Configure Service Cards

DKV CARD +CHARGE (PartnerCARD) (2)

Linked with vehicle, RC90 o

License plate = @ Additional Label @

eg.D-KV1 e.g. Ks21212

eg.D-KV1 e.g. KS21212

*Mandatory field

Secure delivery

o Configure Service Cards

Card PIN *

System

System

Individual

Yes, | would like my new fuel cards to be deactivated for delivery. | understd  Fleet

Back

~

0 of 2 Service Cards complete

Cost Center @

e.qg. K521212

e.g. Ks21212

ine before using them for the first time.




Placean order:
Choose adelivery address

Or add anew delivery address (Important: selecta country
fromthe drop-downmenu!)

Check the items in your shopping cart

If you need to make changes, use the “Back” button to
navigate to the previous pages

Place your order - click on the “Place order” button

Order service cards — Checking and ordering

Ev] Dashboard | My Fleet | Fleet Management  Settings

o Choose type of Service Card ° Configure Service Cards

Order Summary

Your company data

‘We will keep you informed about the delivery process and other product information in connection

Delivery address

~ » Add new delivery address
Your basket
Grouped view of your configured articles
DKV CARD +CHARGE (PartnerCARD) (2)
Linked with vehicle, RC30
@ Label ©® Cai

‘with this

o® 3

© checkand place order

EQ Add new delivery address

cccccc

wwwwwwwwwwwwwwwww

nnnnnnnnnnnnn

Albania




Service cards details page — Blocking / Deregistering

o To block orderegister a service card, click on the link on B oot Moo | rctmmeme s (] v o w @
the left side of the service card detail page. _
+ Deregister/block service card 0 Service Card Details for Prof\\e. Indiidual
9 or selectthe card(s) to be blocked or deregistered by o
selecting the checkbox and then click on
"Deregister/Block" inthe bottom menu bar.
* Please answer the questions | -
* The card will be locked/unlocked immediately after the > Imprint > Privacy
requesthas been sent successfully e
|7 Export & Deregister/Block 2
* You can seethe new status of the card in the overview of

servicecards

* Incaseof ablocking youwill receive an e-mail with a

confirmation (D Deregister/Block Service Card

Service Card ID:
Label: Not specified

Has the service card been lost or stolen?*

Yes
No

*Mandatory field




Driver Onboarding App

Enable your Drivers to use the DKV Mobility App



Driver Onboarding — Enable drivers
to use Card services via App

In the DKV Mobility app, some services are only available to
logged-in users.

If you want to enable your drivers to use the additional card
servicesin the app, it is necessaryto create an accountfor
them in DKV Cockpitbeforehand.

(DKV Cockpit> Settings > User management > Create user).

In the app, only the cards that you have assigned to the
driver via the Cockpitare available to the driver.

If you unassign a card from a driver via the Cockpit, he will
no longer be ableto usethe card in the app immediately
afterwards.

Unless you assign further permissions to your drivers in the
process of creating an account, they do not have any
permissions inthe Cockpit and are therefore not able to
make changes to cards, view content such as costs or
similar.

EM My DKV Cards

%, Emergency numbers
d’ DKV News

A Feedback

 cotsione

= My DKV Cards

DKV APPGGO cards

E 704310 BaaEs v
TRUCK, BUS & CC
MOBILE PAY06

E 704310 DEGES VRERY
TRUCK, BUS & CC

n

E 704310 450009 M
RUCK, BUS & CO
MOBILE

» Active ay control)
ﬁ 704310 G e
TRUCK, BUS & CC
MOBILE PAYO4

ﬁ 704310 FISAES 18440
TRUCK, BUS & CO




App usage - Create a new user (driver)

oY s i o] ] Q@ XBRIE- v o & Create user
Q- [ Y p—
User management
o Function(s) in the company e Permissions management
o o -~ D Fleet Manager D Manager (Admin) S:\L‘)lwugewgmsmm fom “
o || Driver
e Y N Manager (Admin) | | Change eSenvice products - DK\ LIVE and DKV Analytics Premium can be booked
= = i ["] bisplay service cards - Service card area can be viewed
R . || Change service cards - Serice car area can be ecited
T Driver ~ D Display Administration - Administration ares €an be viewed
: D Display eService products - DKV LIVE and DKV Analytics Premium booking options can be viewed
D Display and change refunds - Refund area can be viewed and edited
- D Display invoices - Invoices can be viewed
D Display tol 2 be viewed
o : : ,w |:| DKV Cockpit access - General login permission for DKV Cockpit. Is necessary for app usage.
T Create user
To create a new user (driver), please go to the user Now please follow the process of creating a new user:
managementin the Cockpit.
(Cockpit> Settings > User management): 9 If you want to create a driver exclusively for app use, please select the

"Driver" function.

o Please click on the button "Create user" in the lower right corner o _ _ _ .
of the screen. 9 The permission "DKV Cockpit Access" is required as a minimum.

(The driver cannot view any information in the Cockpit).

0 After clicking on "Create user”, the user receives an e-mail with his
initial data and can create his account with it.




App usage - Assign service cards to a user (driver)

- DKV EUROSERVICE .. ., -

er management

kim X Q

Edit

Sales q

Manager (Admin] Delete

Drev — DKV EURO SEf

Graber, Kim

Contact person ID. ap-na-

User data Functions and user permissions Customer numbers Service cards

) L &
—> Open service card assignment

To assign service card(s) for app use to an existing user (driver),
go to the user management of the Cockpit.
(Cockpit> Settings > User management):

On the overview page, please select the user to whom you want to assign
service card(s) for App use.
Please click on the 3 dots and then on "edit".

You can also search for the user by using the search field in the upper left
corner of the screen. You can search by last name, first name or e-mail
address.

Now please go to the "Servicecards" area, this is the 4th tab
in the tab bar:

e Now please click on the button "Assign service cards now".

€ n the new window, select all service cards that you want to assign to
the user. Simply select the corresponding checkboxes and click on
the button "Save assignment”.




Driver Accounts —
setting up app use by the driver

v Von: [ DKV-Cockpit@dkv-euroservice. .com @)

Dear Customer,

To activate your access to DKV COCKPIT, please log in at

https://www.dkv-euroservice.com/DKVCockpit,

with your email address

«  Afterhis user accountwas initially created in Cockpit, the N

and the automatically generated password

driver receives an e-mail with initial password information.
Following the link in the e-mail he must seta personal L ——

Balcke-Durr-Allee 3

password. i At cam o)

DKV EURO SERVICE GmbH + Co. KG | Registered Office of the Cor
Diisseldorf HRA 4053 | General Partner: Verwaltungsgesellschaft E

«  The driver should install the latestversion ofthe DKV Fin ot e e o vk o | Yo ke

Kalleveen, Peter Meier, Sven Mehringer, Markus P Bitte melden Si

Mobility App on his mobile device.

DKV Caockpit

*  Now the driver can log into the App with by using his e-mail —
address and his personal password. B S St

* Inthe menuoption"my cards" he finds all cards that have
beenassignedto him.

My DKV Cards All transac!

» Free choice of devices: Available for smartphones and tablets
with the latest iOS or Android operating system.

» No device lock-in: Can be used on differentdevices 2 700910 o v

C
MOBILE PAY02
n

E 704310 45000 T

My DKV Cards
» kday

%,  Emergency numbers

2 okvnews

control)
s 704310 G e
TR &Co

>

b reecback B8 704310 e 1uaan
TRUCK, BUS & CO
13 Settinge MOBILE PAY0S




Edit existing users

Edit user data, functions and user permissions
as well as customer numbers



Edit user - 1st tab: User data

Please go to the user management of DKV Cockpit to edit the
user data (salutation, first name, last name, telephone number
and user language) of a user.

(DKV Cockpit> Settings > User management)

Fromthe overview page, selectthe user you want to edit.
Click on the 3-dots on the right-hand side of the screenand

select“edit”.

You will then see in the firsttab "User data" the user's data,
which you can edit:

Salutation
First name
Last name
Telephone number

User language

0 To change your e-mail address or that of another user, please
contact your DKV contact person.

User management

Alexandra

User data

Salutation
Mrs ~

First narne
Kim

E-mail
kim_ &8s @dkv-mobility.com

(

yyyyyyy

User language:

ser data Functions and user permissions Customer numbers

English - GB

Edit

Y

Goto 15/ page

Delete

Service cards

Last name

Teq

Telephone (optional)
89



In the tab "Functions and permissions"you can define which
function(s) and which permissions should be available for the
selected user.

€@ Onthe left-hand side, you can first define which function
the user should have. In the case of a "dual function", a
"main function" must also be assigned.

9 A certain predefined set of user permissions s linked to
each function.

Theseuserpermissionscannotbe deselected!
But permissions can additionally be selected.
0 . Only one permission is attached to the "Driver" function:
"DKV Cockpit Access". This is required in order to create a
cockpit access at all.
This means that the driver cannot view or edit any
information/data in the cockpit. He can only log in!

. Further permissions can easily be added by clicking on the
respective checkbox.

. The function "Manager (Admin)" contains all currently available
cockpit permissions.

Edit user - 2nd tab: Functions and user permissions

User data Functions and user permissions Customer numbers Service cards

Permissions management

Function(s) in the company

| Driver Fleet Manager Manager (Admin)

Main function
Driver

Permissions management

Show user permissions from
All v

DKV Cockpit access - General login permissicn for DKV Cockpit. s necessary for app usage
Display Administration - Administration area can be viewed
Change Administration - Changes in: User management e.qg. create and delete users, assign functions and per...
Display invoices - Invoices can be viewed
Download original invoices - Original invoices can be downloaded
Function(s) in the company

Download copy invoices - Copy invoices can be downloaded
| Driver Fleet Manager Manager (Admin)

Display eService products - DKV LIVE and DKV Analytics Premium bocking options can be viewed

Change eService products - DKV LIVE and DKV Analytics Premium can be booked

+' Display service cards - Service card area can be viewed

Ly

Change service cards - Service card area can be edited




Edit user - 3rd tab: Customer numbers

In the tab "Customer numbers" you can define which customer
number(s) the respective user should have accessto. Sedrch in name oF NUMDeT...

0 A search functionis available in the upper left area, which
you can use to search forcustomer names or customer

numbers. Show customer numbers: Mot assigned  All

g Furthermore, there are three differentfilter options to the

right of the search function, which you can use to filter the
CUStO mer num be rs: Us@r data Functions and user permissions Customer numbers Service cards

Herg you can assign the customer numbers to which the selected user will have access:

. Assigned (customer numbers) ¥

v

‘ U nass Ig n ed (CUStomer numberS) Search in name or number... Q Show customer numbers:  Assigned Not assigned

. All (customer numbers)

Customer number assignment (1) Customer number Customer name

@ Click the checkbox of a respective customer number to

VO

grant the user access to this customer number.

1-150f 1421956




Create user

Create a new user in DKV Cockpit



Create user - Create a new user in the cockpit

Please go to the user management of DKV Cockpit to edit the B e, e el B
user data (salutation, first name, last name, telephone number User management
and user language) of a user. - a

(DKV Cockpit> Settings > User management)

Click on the "Create user"button in the lower right-hand
corner of the screen.

9 Please fill in all required data of the respective section:
° User data: i o Customized
Here you can define the basic user data such as first and last — ——
name, as well as the user's language.

. Functions and user permissions:
Please remember that you can only assign functions and user
permissions to a user that you have yourself.

Create user

° CUStO mer num berS: o User data o Functions and user permissions

By default, we have selected the customer number with which e —
you are logged in. You can, of course, adjust this.

Logged in customer number (1)

@ Finish creating a new user by clicking on the button .
"Create user".

HOCRLEET , Create user




YOU DRIVE, WE CARE.

Thank youl.
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