DKV/LUNADIS Kundenantrag/Bestellung / RO_ro 04.2025

Birou de vanzari Zona de vanzari Numar de client DKV LUNADIS
(se atribuie la acceptarea cererii) .
[ | j

LUNADIS

Cererea clientului

din livrari si/sau servicii efectuate de catre DKV MOBILITY SERVICES Group,

prestate de catre DKV EURO SERVICE GmbH + Co. KG (DKV)* si LUNADIS GmbH + Co. KG (LUNADIS)*

Baza livrdrilor si serviciilor respective este reprezentata de contractele distincte ale clientului cu DKV si LUNADIS, pe care clientul le solicita prin prezenta in mod unitar.
*gama corespunzatoare de oferte poate fi accesatd la adresele www.dkv-euroservice.com si www.lunadis.com

Datele solicitantului

Persoana de
contact
Denumirea firmei Functie
si forma juridica _
sau stampila E-mail
firmei
Telefon ‘
Telefax ‘
Strada, numarul ]
Mobil
Cod postal, |
localitate Pagina web
Nr. de Inregistrare la Regis- i
trul Comertului (localit,, nr.) In iintarea
Cod de Inregistrare lsoaetatll l(data
Fiscal3 (C.LF) una, anul)
Date privind contul bancar
IBAN/nr. cont [ J SWIFT/BIC [ J

Datele privind firma/parcul de vehicule
Date privind necesarul de carburanti si taxele de drum

Cota-parte carbu- {

ranti prin DKV Iitri/Iunaj

Necesar total de carburanti [ litri/luna

prii de alimentare cu carburanti alimentare cu carburanti?

Rezervor/statie sau alte surse pro- nu [Jda [ litriZlun } Intentionati sa renuntati la sursele proprii de nu ] daf]

Ati mailucrat cu card Modalitate actuald de

de carburanti? achitare a taxelor de drum

Cota-parte carburanti prin < Taxe de drum prin <
DKV euro/luna DKV euro/luna
Tipul de trafic Ce tari tranzitati? Important, de exemplu, pentru taxele de drum si rambursarea de TVA.

OAT OBE 0BG OcCH Ocz ObeE Obk OEs OFR OGB OHU OIT
Ol Ow ONL OPL ORO ORuU OSE OsI OTR Diverse

Autocami- Autocam|— A Alte tipuri (de
on(=7,5t) on(=12t) utocar ex.,masini)

Intern % International %

Numar autovehicule

Autoturisme/Vehicule mici
de transport (<3,5 t)

Din care autovehicule
electrice

Autocam|—
on(=3,5t)

U

Din care autovehicule
hibrid plug-in

Informatii privind statutul de distribuitor
Sunteti distribuitor pentru
e Gaze naturale in conformitate cu art. 38 din Directiva 2006/112/CE O da O nu

e Electricitate in conformitate cu art. 38 din Directiva 2006/112/CE (D da Onu

Date pentru facturare (De asemenea, se aplica si facturilor DKV Consorzio; Consorzio DKV EURO SERVICE | Piazza della Mostra,2 - 1-39100 Bolzano)
Tipul facturii (va rugam selectati)

O Factura electronica/ O Copia facturii in format

O Factura tiparita
e-Invoicing (gratuit) PDF in avans

() La urmétoarea adres3 de e-mail: .
(costuri incluse)
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DKV/LUNADIS Kundenantrag/Bestellung / RO_ro 04.2025

Birou de vanzari Zona de vanzari Numar de client DKV LUNADIS
(se atribuie la acceptarea cererii) .
[ | j

LUNADIS

DKV si LUNADIS prelucreaza datele clientului, in special cele Tn baza raportului contractual, exclusiv in cadrul prevederilor legale (de exemplu
legea federala privind protectia datelor si/sau Regulamentul de baza UE cu privire la protectia datelor); aceste demersuri includ, sub
rezerva admisibilitatii in sensul legislatiei in domeniul protectiei datelor, si prelucrarea si/sau transmiterea de date catre tertii (de exemplu
partener de service), care Tsi desfasoard activitatea pentru DKV si LUNADIS cu respectarea prevederilor legale aplicabile si in conformitate
cu garantiile corespunzatoare in domeniul protectiei datelor.

Informatii detaliate suplimentare cu privire la PROTECTIA DATELOR sunt disponibile la adresa
www.dkv-euroservice.com/datenschutz www.lunadis.com/datenschutz

() DA, EU/NOI SUNT/SUNTEM DE ACORD ca DKV si LUNADIS sa poata prelucra si utiliza datele mele [se va mentiona in aceasta rubrica]
personale in scop publicitar, inclusiv pentru realizarea de consultari cu privire la gradul de consultanta al clientilor in asociere cu produsele
si serviciile oferite de cdtre DKV si LUNADIS si sd ma informeze n acest sens prin intermediul echipamentelor electronice de comunicare (de
exemplu prin e-mail, SMS/MMS, telefon). Prelucrarea sau utilizarea datelor mele in scopurile mentionate mai sus poate fi revocatd de mine
n raport cu DKV si cu LUNADIS n calitate de structurd responsabild, in orice moment, cu efect pentru viitor — integral sau partial, respectiv
dispun de posibilitatea de revocare a acordului meu. Independent de prezentul acord este admisa comunicarea de mesaje publicitare in
temeiul altor Imprejurari legale de autorizare (de exemplu articolul 7 alineatul 3 din legea privind prevenirea concurentei neloiale).

Eu/noi garantez in raport cu DKV si cu LUNADIS caracterul complet si corectitudinea tuturor informatiilor mentionate in cerere siin anexele acesteia.
Concomitent Tmi/ne exprim/exprimam acordul pentru ca DKV si/sau LUNADIS sa obtind o informatie bancara despre conturile c omunicate de
mine/noi, informatii bancare de la institutiile de credit si/sau o informare cu privire la tranzactiile comerciale. Stiu/stim ca versiunea actuala

a Conditiilor generale de afaceri ale DKV este disponibila pe pagina de internet www.dkv-euroservice.com/agb iar versiunea actuald a
Conditiilor generale de afaceri ale LUNADIS este disponibild gratuit pe pagina de internet www.lunadis.com/agb. Stiu/stim ca pentru livrari si
servicii speciale si/sau acreditari exista conditii speciale, care pot fi consultate pe pagina de internet www.dkv-euroservice.com/bedingungen-
und-richtlinien sau in zona protejatd pentru clienti a Serviciilor Online DKV (www.dkv-euroservice.com/portal/en/web/customers/
bedingungen-und-richtlinien). Am luat la cunostintd Conditiile generale de afaceri ale DKV si ale LUNADIS. in mod special, am luat |a
cunostinta faptul cd aceste Conditii generale de afaceri ale DKV si LUNADIS, precum si Termenii si conditiile speciale aplicabile in prezent
pentru livrari speciale de bunuri si servicii si/sau acreditari vor fi puse la dispozitie la cerere, pe suport de hartie.

lau/ludm la cunostinta aceste Conditii generale de afaceri si accept/acceptam in mod expres valabilitatea legislatiei germane, cu exceptia
Conventiei ONU asupra contractelor de vanzare internationala a marfurilor (CISG) —in ceea ce priveste relatia mea/noastra contractuald cu
DKV si LUNADIS. Instanta competenta, dar si cea internationald, pentru toate litigiile din relatia contractuald —si dupa incheierea acesteia —
este DUsseldorf (RFG). Aceastd instantd competentd este exclusiva pentru toate plangerile Tmpotriva DKV resp. LUNADIS, iar pentru plangerile
din partea DKV sau LUNADIS impotriva clientilor este valabild optional pe 1anga alte instante competente legale sau convenite contractual. La
alegerea DKV resp. LUNADIS plangerile Tmpotriva clientului pot fi depuse si la instantele de judecatd din Bucuresti.

Anexa 1 constituie parte integranta a acestei cereri a clientului.

Data Numele subsemnatului/-tilor (in litere de tipar) Semnatura autorizata a solicitantului/-tilor/imputernicitului/-tilor
pentru reprezentare / tuturor asociatilor


http://www.dkv-euroservice.com/datenschutz
http://www.dkv-euroservice.com/agb
https://www.lunadis.com/de/AGB/index.jsp
http://www.dkv-euroservice.com/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien
https://www.lunadis.com/de/footer/datenschutz/
https://www.lunadis.com/de/footer/agb/
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Birou de vanzari

Zona de vanzari

Numar de client DKV LUNADIS
(se atribuie la acceptarea cererii)

[

Anexa 1 - Comandarea DKV CARD

Denumirea firmei
si forma juridica
sau stampila
firmei

Strada, numarul

Cod postal,
localitate

DKV factureaza preturile si taxele pentru servicii, precum si costurile si cheltuielile conform Conditiilor Generale de Afaceri ale DKV

Denumirea firmei
si forma juridica
sau stampila
firmei

Strada, numarul

Cod postal,
localitate

Nr. | Nr. de inmatriculare Alte caracteristici Tipul autovehiculului STD =Standard Cod PIN** Date PIN

(de ex. centru de cost (marcati varianta corespunzatoare cu ,X") CH  =+CHARGE | restrictie* S-Sistem (4 caractere,
" b, o, Bo,0,0, 0 L1
> b,o, 0,8,08,0 L1
> b,o0, 0,8,08,0 L1
- b, o,oo,0,0 L1
> b,o, 0,8 ,08,0 L1
& b,o, o0o,B8,08,0 L
" oc,o,o0,o0, 0, 0O L
& oc,o,o0,o0, 0, 0O L
i o,o,B6,0,0,0 L
" oc,o,0,0,0, 08 L1
" oc,o,0,0,8,0 L1
' o,0, 0, 0,0,0 L1
” c,o,o0,o0, 0, 0O L1
" c,o,o0,o0,0, 0O L1
" oc,o,o0,o0, 0, 0O L1
° oc,o,B6,0,0,08 L1

* RC 30 = carburanti, lubrifianti, taxe de drum si tunele

RC 90 = RC 30 si apel in caz de urgenta, reparatii, spalat auto, anvelope, tractare, trafic combinat (tren), traversare cu bacul si toate celelalte
servicii DKV.
** Prin alegerea PIN-ului dorit / pentru flotd, renunt(dm) la eventualele obiectii privind utilizarea abuziva a cardului (cardurilor).

In cazul utilizarii cardului DKV CLIMATE: Clientul pliteste DKV o contributie pentru protectia climei pentru myclimate Deutschland gGmbH, pe
care DKV o deconteazi in numele si in contul myclimate. Valoarea contributiei pentru protectia climei este stabilita in conformitate cu acordul
cu clientul.

Cand utilizati DKV CARD +incdrcare: Acest card da dreptul clientului sa utilizeze statii de incarcare selectate in scopul incarcdrii unui vehicul cu
energie electrica.
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Solicitare utilizator online principal DKV 04.2025

Birou VK Zona VK Client DKV nr. M

Solicitare utilizator online principal DKV

Numele firmei
Numele firmei

Strada, nr.
Cod postal, localitatea

Tara

Titlu*

Prenume*

Nume*

Adresa de e-mail*
Tara*

Limba de corespondenta*

(campurile marcate cu * sunt campuri obligatorii — va rugam sa completati cu MAJUSCULE

Va rugam sa respectati urmatoarele:
Utilizatorul online principal obtine dreptul de a administra datele de referinta, de a rezerva
produsele DKV, de a introduce alti utilizatori online si de a le controla accesul.

Adresa dvs. de e-mail este necesara pentru accesul la portalul DKV, precum si pentru
transmiterea mail-urilor de confirmare.

Asigur/asiguram DKV cu privire la completitudinea/corectitudinea tuturor datelor mentionate anterior.
Prin cererea de utilizator online principal al DKV, suntem de acord cu conditiile de utilizare ale DKV
(www.dkv-euroservice.com). Recunosc/recunoastem valabilitatea conditiilor de utilizare.

Data Semnatura Stampila firmei



General Terms and Conditions of Use for DKV eServices
Introduction

DKV EURO SERVICE GmbH & Co. KG (“DKV") provides its customers with website functionality,
products and services via the DKV website, applications and web services and the software provided
for this purpose, hereinafter referred to in short as “eServices”. The general terms and conditions of use
below govern the rights and obligations of the customer (“user”) regarding the use of the eServices
provided by DKV.

Right of use and access to content

Subject to the condition that these general terms and conditions of use and applicable contractual
supplementary conditions are complied with and that any fees due are paid, DKV grants the user
restricted and basic rights to access and use the eServices; this right may not be transferred by sale or
any other legal transaction. The user is not allowed to use data mining, robots or similar data capture
and extraction programmes.

DKV retains all rights that are not expressly granted to the user in these general terms and conditions
of use. Neither the eServices nor any parts thereof may be reproduced, duplicated, copied, sold, resold
or used in any other way for commercial purposes without DKV's express consent in writing.

The user undertakes not to misuse the eServices and to use them only as permitted by law. If the user
does not comply with these general terms and conditions of use, the right to use the eServices granted
by DKV will expire.

The object of these general terms and conditions of use is the use of the eServices provided by DKV
using an individual username and the associated password.

Electronic ordering of products

Where products and services can be ordered for a charge in the protected customer area, by selecting
the product and clicking on the “Order” button the user submits a binding offer to conclude a contract,
which DKB will bindingly accept by sending a confirmation email. The General Terms and Conditions of
DKV EURO SERVICE GmbH & Co. KG apply to all transactions triggered in this respect.

Remuneration and payment terms

Where a user fee is charged for the use of any eServices, this will be stated in the respective product
description. DKV reserves the right to change these prices after having given prior notice. The
respective payment terms are defined in the General Terms and Conditions of DKV EURO SERVICE
GmbH & Co. KG.

Term of the contract

Unless stated otherwise in the product descriptions, the contracts concerning the use of the eServices
offered by DKV with the customer will be concluded for an indefinite period of time. The contract
granting use may be ordinarily terminated by either party with a notice period of one month from
receipt of the notice of termination. With the final termination of the contract between the customer
and DKV concerning the use of the DKV Card, all other contracts concerning the use of eServices will
also be terminated, without the need for separate notice of termination of these contracts. With the
termination of the contract granting use, the customer's access to the DKV eServices will be
deactivated permanently. If the customer would like to use the DKV eServices again at a later time, a
new contract granting use will need to be concluded for this purpose.

DKV EURO SERVICE GmbH + Co. KG
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DKV

Data protection

In the course of providing the eServices, DKV will store and process the customer data required for this
purpose. This includes the customer data already held by DKV and its affiliated companies on the one
hand and the data entered by the customer/user in the eServices on the other. Further information can
be found in the DKV Privacy Statement (https://www.dkv-
euroservice.com/irj/portal/anonymous/datenschutz).

Warranty / liability

DKV will endeavour to provide the eServices continuously without interruption and with the error-free
transmission of data. However, it is not possible to guarantee this due to the nature of the internet.
Access to the eServices may occasionally be interrupted or restricted in order to allow the service,
maintenance or implementation of new functions or services. DKV will endeavour to limit the frequency
and length of these temporary interruptions or restrictions.

DKV will only be liable for the breach of major contractual obligations (cardinal obligations). Otherwise
its liability is limited to wilful intent and gross negligence.

DKV will in particular not be liable for the operability and compatibility of the customer’s hardware and
software. DKV will also not be liable for the temporary failure (loss of availability) of the servers and
systems it uses or the data provided by these.

The above limitations of liability do not apply to «claims made for injury
to life, body or health. The same applies if liability is mandatory under the German Product Liability Act
(Produkthaftungsgesetz), if DKV has made a guarantee declaration or if DKV has fraudulently
concealed a defect.

Liability for links

The DKV website contains links to external third-party websites; DKV has no influence over the content
of these websites. DKV can therefore assume no liability for this third-party content. The content of the
linked websites is always the responsibility of the respective provider or operator of the website. The
linked websites were checked at the time the links were created for possible breaches of laws. No
illegal content was identifiable at the time the links were created. It is not reasonable to constantly
check the linked websites unless there is a specific reason to believe that there might be a breach of
law. As soon as DKV is aware of any breach of law, DKV will remove such links immediately.

Release from liability by the user

The user undertakes to indemnify DKV against all claims as a result of unauthorised or illegal use of the
eServices offered by DKV and for which the user is responsible.

The user will ensure in particular that only secure passwords are used, that its passwords are kept
secret and that they are changed at regular intervals and at least every 90 days. DKV recommends
specifically to its customers that it considers the following criteria when issuing passwords: Passwords
should contain at least eight characters and characters from at least three of the following four groups:
Upper-case and lower-case characters, numbers, punctuation and special characters. Passwords that
are easy to guess (e.g. date of birth) or trivial (e.g. “1234abcd”) should not be issued.
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DKV

Google Analytics

The DKV eServices use Google Analytics, a web analysis service provided by Google Inc. (“Google”).
Google Analytics uses “cookies”, text files which are stored on your computers and allow an analysis of
the use of the website. The information produced by the cookie on your use of this website will be
transmitted to and stored on a Google server in the USA. In the event of IP anonymisation being
activated on this website, your IP address will however be shortened beforehand within member states
of the European Union or in other states signed up to the Agreement on the European Economic Area.
Only in exceptional cases will the full IP address be transmitted to a Google server in the USA, where it
will be shortened. Google will use this information on behalf of the operator of this website to analyse
your use of the website, to compile reports on the website activities and perform further services
related to the use of the website and internet for the website operator. The IP address transmitted by
your browser while using Google Analytics will not be combined with other data held by Google. You
may prevent cookies from being stored with an appropriate setting in your browser software; we point
out, however, that in this case you will not have full use of all of the functions on this website. You
may also prevent data generated by the cookie and relating to your use of the website (including your
IP address) being collected and processed by Google by downloading and installing the browser plugin
available at the following link: http://tools.google.com/dlpage/gaoptout?hil=de.

You can prevent data from being collected by Google Analytics by clicking on the following link. An
opt-out cookie will be installed which will prevent your data from being collected when you visit this
website in future: https://tools.google.com/dlpage/gaoptout?hl=de.

You can find more information on terms & conditions of use and data protection at
http://www.google.com/analytics/terms/de.html or at
http://www.google.com/intl/de/analytics/privacyoverview.html.

We point out that all of the websites and applications have had the code “gat._anonymizelp();” added
to them in order to anonymise the IP addresses collected by Google Analytics (so-called IP masking).

Final provisions

DKV reserves the right to make changes to the eServices, terms and conditions at any time. They are
subject to these general terms and conditions, the special contract terms and conditions and terms and
conditions of use that are in force at the time you use the eServices. If any of these conditions are
deemed to be ineffective, invalid or unenforceable for any reason, this will have no impact on the
validity and enforceability of the remaining provisions.

These general terms and conditions of use are subject exclusively to German law. The place of
jurisdiction is Dusseldorf.
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